
  
 
 
New function available: Start workflows via chip number  
 
 
Workflows such as “create dysplasia evaluation” and “create patellar luxation evaluation” are 
now started via chip number.  
 
To start a workflow, enter the patient's chip number in the field marked in red and click “go”. 
 

 
 
 
If a PHBooklet already exists for the animal and it has been shared with your practice, you will 
be taken directly to the PHBooklet. From there you can navigate to the reports and click on 
“show all”. The “+ new evaluation” button will then appear at the top right, where you can 
create a dysplasia or a patellar luxation evaluations as usual. All animal and owner data 
already stored in the PHBooklet are automatically entered in the application. 
 

 



  

 
 
 
If the animal has a PHBooklet that is not shared with your practice, you can still create an 
evaluation. You will be informed in the pop-up window that you do not have access to the 
PHBooklet and therefore only the animal but not the owner data is pre-filled. You can then 
select the desired workflow and continue as usual. In this case, please ask the pet owner to 
add your practice / clinic to the authorised network of their PHBooklet.  
 

 
 
 
If the animal does not have a PHBooklet, but a previous certificate already exists, you will also 
be informed in the pop-up window that only the animal data and not the owner data has been 
pre-filled. You can then select the desired workflow and continue as usual. 
 

 
 
 
If no information on the animal is available on the PHD or PHBooklet platform, you will be 
informed in the pop-up window that no data can be pre-filled.  
You can then select the desired workflow and continue as usual. 
 



  

 
 
 
If you have interrupted a report, you can access it as before via the «evaluation» list on the 
overview page and continue where you left off. 
 

 
 
You can still access the PHBooklet of one of your patients by searching for the owner's name, 
the animal's name or chip number in the general search function. If the owner has shared 
their PHBooklet with your practice, you will be redirected to it. 
 

 
 

If you have any questions or feedback on the PHD platform, please do not hesitate to contact 
PHD AG at phdsupport-de@phd-ag.ch. PHD AG would like to thank you for your trust. 


